





Non-Unikey Login
Upon selecting "Non-Unikey access to your eLearning sites", you will be directed to the alternate authentication
page displayed below.

To complete the login process, simply enter your login name (i.e. your username) and your password where
indicated, and click OK.

If the details you enter don't match our system, you will see a warning saying "You have entered an incorrect user
name or password." If this happens, check that you do not have Caps Lock on and try again.

If you find that you still cannot login, contact the helpdesk via our email form at: http://www.usyd.edu.au

[elearning/student/trouble/email us.php .
Other features of this page are:
a) Browser Check and "Check Browser" button (explained below)
b) Pop-up blockers. Pop-up blockers are small programs designed to restrict the proliferation of advertising
material on the web. However, they do this by restricting your browser's ability to automatically open new

windows, and this can inhibit the proper functioning of your site. So, any pop-up blockers need to be switched
off. The Browser Check also checks for pop-up blockers, so if you are unsure whether you have a pop-up
blocker, use the Browser Check.

c) Java Security Certificate. If you are asked to accept a Java Security Certificate while logging in,
you should do so.

Checking your computer and browser configuration

For you to be able to use USYD eLearning fully, you should use a supported Internet browser (e.g. Internet
Explorer, Firefox, etc) that is correctly configured.
You can check if your Internet browser is supported and properly configured by:
a) clicking on the 'Check Browser' button on the Non-Unikey login page (shown above), or
b) clicking on the 'Check Browser' link at the top of your eLearning Environment (see the image on the following
page)
Either method should bring up the "Browser Check Results" window.



Browser Check Results

This browser check will ensure your browser is configured so the complete functionality of
this application is available to you. For each area checked, mandatory or recommended
changes are indicated.

For more information, see the Browser Tune-up Page.

Browser Check NB: This will vary, indicating
This browser is validated for use with the Learning Qﬂé— the browser you are using,

e.g. Internet Explorer Version
6.0, etc.

<0

It appears that you are using Firefox® Version 1.0 browser.

s=====y Cookies Check
| Cookies are enabled.

<

The Learning System uses a cookie to keep track of your current session. You
must have cookies enabled so we can maintain your current state as you
navigate through the application.

m—l Javascript Check
| Javascript is enabled.

Almost every part of the Learning System relies on Javascript for the ability to
generate interactive web pages. You must have Javascript enabled.

— Pop-up Blocker Check
“ Pop-up blocker is turned off.

The Learning System sometimes uses small browser windows to deliver
requested content.

gy Java™ Check
' /l It appears you are using Java 2 Runtime Environment version 1.3.1_16 (Apple
Computer, Inc.).

Other Resources

You may alse want to review the other browser resources available on
www.webct.com/tuneu

* Step-by-step instructions to properly configure your browser

o List of supported browsers
» Troubleshooting browser problems
* Check your system for plug-ins that may be required to view course content

NB: This will vary, indicating the browser you are using, e.g. Internet Explorer Version 6.0, etc.
If no new window opens up, it may be that you have a "pop-up blocker" enabled on your computer or browser, which
is restricting your ability to open pages in new windows. You should have a look at our help page on how to disable

common pop-up blockers at: http://www.usyd.edu.au/elearning/student/trouble/popup blockers.shtml
If any windows appear after you have logged on asking you to accept a Java Security Certificate, you should click
'Yes' or 'Always' to continue to your eLearning sites. If you are having trouble accessing your eLearning sites,

contact the Helpdesk by filling in the online help form at: http://www.usyd.edu.au/elearning/student/trouble

[email_us.php
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A preview of the eLearning environment

When you've successfully logged in to USYD elLearning, you will see a page similar to the one below. You should
note, however, that because this page is customisable, your own version may differ from the one presented here,
which represents the default settings. This applies especially to the colour scheme, the list of eLearning sites (i.e.
online units of study), and the "channels" (e.g. Calendar, To Do List, etc) to the right and left of the site list.

Upload your files Your eLearning Environment

- 1 i k
% The University of Sydney Online Units of Study My Settings | Check Browser | Help | Log out

My eLearning sites Qo 10T ETETT

Channels Color Layout & E

|Calendar Week Course List Campus Announcements
L | v

You currently have no SEMESTER 1 2007 AGEC4108 - Quantitative Planning =
entries for this week. Methods You currently have no
NO STUDENTS. announcements.

}'To Do List Sectlon Instructor: Helpdesk A
le:
SVIRAEAERE Personal Bookmarks % |
You currently have no Fy) b olilorbric =
items. You currently have no
SEMESTER 1 2007 CIVL4614 - Hydrology and Wind bookmarks.
Engineering

NO STUDENTS. i
Click on the ‘Campus Bookmarks
You currently have no new Section Instructor: Helpdesk C title to enter

grades. My Role: Student the site for that The WriteSite

BaD unit of study

'My Grades

Left channel Right channel

For more information on using your eLearning environment, please see our guide on "My elLearning Sites (The

elLearning Environment", available from http://www.usyd.edu.au/elearning/student/quides/ .
For more information on what you'll see once you enter an eLearning site for one of your units of study, have look at
our "Inside My Site" guide as well as our assorted guides on the most important tools, also available from

http://www.usyd.edu.au/elearning/student/quides/ .
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