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invalid to convert this low number into percentages.   
 
1 Degree course experience 
 
SCEQ 2003 OR Q 371 What are the best aspects of your degree course?   
 
Students are happy with some aspects of the curriculum    (2003: 49%) 
(2002: 28%: 2001: 41%) 
• The ability to choose different topics of interest under one degree but choose from different degree areas 
• Layout of coursework is suitable for those who work full-time.  Not too costly 
• Distance mode: flexible to suit my current job and family situation 
 
Students appreciate the standard of teaching received     (2003: 19%) 
(2002: 22%; 2001: 29%) 
• Great teaching as the lecturers come with a lot of experience and conduct their lectures well 
• Very high standard of lecturers who know their subject well and work hard to make them interesting and 

understandable 
• The smallness of the group and the motivation for the lecturer to teach us and make the course interesting 
 
Generic and disciplinary skills are being developed     (2003: 15%) 
(2002: 6%; 2001: 4%) 
• The focus on critical analytical skills 
• The course has enhanced my knowledge base, it has helped me to critical analyse material and improved 

communication skills 
• It reinforces and expands my current knowledge.  With this, I gain confidence when I am doing things in 

my work environment 
 
Students find the teaching motivating, challenging, stimulating   (2003: 11%) 
(2002: 2%) 
• The study days I attend in my subjects are very interesting and stimulating 
• The stimulation of learning 
• Stimulating to learn and explore 
 
Students feel part of a learning environment      (2003: 8%) 
(2002: 26%; 2001: 9%) 
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• The opportunity to meet other nurses, discussion, break from work for a whole day 
• Interaction with students in similar work experiences 
• Contact with other students and being able to discuss issues we deal with daily with nursing and the 

workplace 
 
SCEQ 2003 OR Q 382 What aspects of your degree course could be improved?  
 
Students are dissatisfied with some aspects of the curriculum    (2003: 28%) 
(2002: 34%; 2002: 40%) 
• Offering units of study related to the operating theatres.  This is an area that many RN’s specialise in and 

requires further promotion 
• Incorporating the research subject within other subjects rather than on own, boring 
• I have found that many of my courses in my chosen degree get cancelled at the last minute.  IT has made it 

difficult for me to plan my education – at present I am wondering if any of my electives which would allow 
me to finish my degree will be available in the next two years 

 
Students are unhappy with the standard of teaching received    (2003: 16%) 
(2002: 22%; 2001: 14%) 
• The way that they teach the lectures, people that used to give the lectures, they are all nurses with 

experience rather than academics 
• Lecturers do not appear to understand the concept of adult learning 
• Some of the lecturers teach at a level way above where the students are.  They seem to forget we are new 

to certain topics and need to bring it back to first year postgraduate levels. 
 
Students are dissatisfied with some aspects of assessment    (2003: 16%) 
(2002: 14%; 2001: 6%) 
• Weight of exams on overall marks (too much emphasis on exams i.e. worth 60% of total marks) 
• Some assignments are a bit undergrad and could allow more for individual interests.  Subjects like Trauma 

and Resusc. Nursing would be better with a final exam rather than a second assignment.  I feel I really 
understand science based courses when I do an exam 

• Assessment techniques – exams in masters degree not beneficial only create stress.  Should be overall mark 
for a unit, not a case of having to obtain 50% in exam. 

 
Useful and timely feedback on assignments would be appreciated   (2003: 12%) 
(2002: 8%; 2001: 6%) 
• Feedback on assignments – it is always negative, not positive points 
• More feedback on how to improve assignments would be appreciated 
• I found the comments made on the assignment were not constructive 
 
Students are unhappy with library services      (2003: 10%) 
(2002: 10%; 2001: 16%) 
• Help with the library i.e. the best way of getting what you need.  This can be difficult on busy days as 

librarians may not have enough time to spend to show someone new to all the resources available 
• No access to library on the day lectures were scheduled after lectures i.e. close 17.00 
• Access to Mallet Street library on Saturdays. 
 
Students are unhappy with the workload      (2003: 10%) 
(2002: 7%; 2001: 6%) 
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• The course work set was excessive.  I was unable to complete all the weekly tasks set as well as work full-
time and reach other commitments 

• The volume of work was too large 
• Heavy workload in some of the course subjects 
 
2 Experience of student administration and student support services 
 
NB:  Due to the low number of responses received from postgraduate coursework students to questions on student 

administration and student support services, and to maintain student confidentiality, sample comments are not provided 
for this section of the report.  It is statistically invalid to convert this low number into percentages.  Therefore they are 
expressed as raw numbers.. 

 
SCEQ 2003 OR Q 673 What are the best aspects of the student administration and 

student support services?   
 
Aspects of student administration and support services: 
• Staff are friendly, efficient and helpful   (2003: 12) (2001: 15; 2001: 9; 2000: 4) 
• Accessibility and convenience of services  (2003: 3) (2002: 1; 2001: 4) 
• Intranet/ Internet is appreciated   (2003: 1) (2002: 3; 2001: 1) 
 
Specific services 
• Library staff and services    (2003: 2) (2002: 1; 2001: 8; 2000: 2) 
 
 
 
 
SCEQ 2003 OR Q 684 How could student administration and student support 

services be improved? 
 
Aspects of student administration and support services: 
• Staff are unfriendly, inefficient and unhelpful  (2003: 4) (2001: 2; 2001: 11; 2000: 2) 
• More services should be provided at Mallet Street (2003: 3) (2002: 2; 2001: 2) 
• Opening hours should be changed   (2003: 2) (2002: 6; 2001: 6; 2000: 2) 
• Unhappy with enrolment process   (2003: 2) 
• Union fees too high     (2003: 1) (2001: 3; 2000: 1) 
• Unhappy with administration of degree  (2003: 1) (2002: 2) 
 
Specific services 
• Library staff and services    (2003: 10) (2002: 10; 2001: 12; 2000: 4) 
• Computer access centres    (2003: 1) (2002: 2; 2001: 2; 2000: 1) 
• Food services at Mallet Street    (2003: 1) (2001: 2) 
• International Office      (2003: 1) (2000: 1) 
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